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The National Maritime Museum:
Visual Guide

This guide has been created to help visitors
navigate the Museum.

You can use this guide to help you choose what you want to
see and do at the National Maritime Museum.

National Maritime Museum | Cutty Sark | Royal Observatory | The Queen's House



This is the National Maritime Museum in Greenwich.

You can enter the Museum from Romney Road. You can pre-book
your free ticket or get one when you arrive.

You may need to queue to come inside.

There are lots of things to see and do at the Museum.




The Museum is open everyday.

The Museum opens at 10am.

The Museum closes at 5:00pm.




When you come inside you will need to show your ticket. This might
be on a phone or a printed piece of paper.

Please scan

yourtcet here

Staff might be wearing a face mask or face shield. Some staff might
not be wearing either.

You do not need to wear a face covering, but you can if you want.




When you arrive you can pick up a trail from the Play
and Explore trolley to help you explore the galleries!




When you come inside, you will pass the visitor toilets.
There are also other toilets around the Museum.




At the National Maritime Museum, you can play:
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You can play in the AHOY gallery You can play in the All Hands
on the Ground Floor gallery on level 2

You can play on the Great Map You can play on the Bridge on level 2
on level 1




If you need something to eat at the National
Maritime Museum:

You can eat (including picnics) in the
Great Map Café on level 1.
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You can eat in the Terrac Caé onﬁ You can eét in the pafk

level 1.




On the ground floor of the Museum you can see:

The Voyagers gallery The Maritime London gallery
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e Fiureheads Prince Frederick’s Barge




On the Level 1 of the Museum you can see:
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Baltic Exchange Memorial Glass The Great Map

To go down a level, to the Ground floor, you can use the lifts and stairs.




On Level 2 of the Museum you can see:

Nelson, Navy, Nation

‘Tudor
€9 Stuart
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Tudor and Stuart Seafarers




If you want to go somewhere quiet you can:

Go to the Voyagers Gallery on the ground floor

Or you can speak to a member of staff who will help you.




Useful places

The toilets

At both entrances to the Museum.
Behind Baltic Glass on level 1.
Behind All Hands on level 2.

The Changing Places Facility

By the Parkside entrance. You will need to
walk through the shop.

There is no key required to use this facility.
Please bring your own sling.

The lifts

By the AHOY gallery

Going up past the Great Map ad Polar Worlds.
By the Figureheads

Going up past Sea Things, Atlantic Worlds and
Tudor and Stuart Seafarers.

By the hanging lanterns and photography
gallery

Going up past Traders and Forgotten Fighters




Useful information

If you would like to sit down

You can find seats in galleries
and around the Museum.

If you find the Museum too noisy
You can borrow ear defenders from
either of the Welcome Desks.

You can download a sensory map of the National Maritime Museum from the
website: https://www.rmg.co.uk/plan-your-visit/facilities-access




If you need help from a member of staff you
can look for someone in blue, wearing a badge.




If you have any questions then you can speak to a member of staff.
The Ticket Bookings office is open 9am—4pm, Monday-Friday:
Tel: +44 (0)20 8312 6608 | Email: bookings@rmg.co.uk



